
Voya Travel Assistance

Voya Travel Assistance services are provided by Europ Assistance USA, Bethesda, MD. 

When traveling more than 100 miles from home, covered employees and dependents can 
take advantage of four types of services: 
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Everest Funeral Planning and Concierge Service

Pre‐Planning Services
• 24/7 Advisor Assistance to discuss 
funeral planning issues

• PriceFinderSM Research Reports

• The only nationwide database of 
funeral home prices

• Detailed local funeral home price 
comparisons

• Online planning tools

At‐Need Services
• 24‐hour family assistance and 

plan implementation

• Negotiation assistance

• Coordinates family’s plans with 
funeral home

• 48-hour turnaround time on 
certain Life claim submissions 
without a certified death certificate 
(death must be of natural causes, 
and less than $200,000).
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